
Microsoft K-12 & Higher Education Training 

Microsoft is committed to Education and supports lifelong learning through a variety of free training and 
resource programs. The Microsoft Store Customer Success Training (CST) Program provides group and 
personalized remote training for K-12 and Higher Education organizations.  These programs compliment 
other partner, community, and Microsoft Education team led learning, certifications, and skills development 
offerings.  

Our training catalog includes, but is not limited to, the following:

Have a question?  Email the Microsoft Store Education Alliance Customer Team atMicrosoftStoreAC@Microsoft.com .  

IT Admin – Course Catalog

End User Training – Course Catalog

Student / Parent – Course Catalog*

Windows Teams for 
Education

*Scheduled Event categories & topics available at Microsoft.com/Workshops

PowerApps InTune For 
Education

Stem & 
Coding

TravelCreativity Community Museums

Accessibility 
tools for the 
classroom

OneNote Class 
Notebook

OneDrive Forms

FlipgridMinecraft 
Education Edition

Microsoft 
Innovative 
Educator





https://oetc.org/get-started-with-microsoft-365-education
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